
Chargeback dispute evidence 
This document has all evidence to prove that the chargeback by [redacted] is in error.


About the business 
Swipekit is a online B2B Software-as-a-Service. Using our service, customers can save Ads from 
various sources.


We have one product, Swipekit premium. Also known as the Swipekit Pro subscription.


We DON’T collect card details on signup. We only collect customer’s card details when they are 
ready to purchase our product.


We offer a 14 day trial, which starts once a customer signup.


Proof that this chargeback was in error. 
We have ample evidence to prove this chargeback was raised in error and this transaction does 
not qualify under the chargeback reason ‘Cancellation of Recurring Goods/Services’ 


Customer communications 

Date Email Notes

11/21/2023 This email was sent 
when the customer first 
created their account on 
Swipekit and their 14 
day trial started.

Date

 

mailto:chris@commercetitans.org


11/21/2023

11/23/2023 This email was sent as 
part of our onboarding 
process.

Email NotesDate

This email was sent to 
acknowledge that the 
email account Chris 
signed up 
with()[redacted] is valid 
and the customer can 
receive our 
communications.

mailto:chris@commercetitans.org


12/06/2023 This email was sent to 
acknowledge that the 
customer’s trial period 
has ended.

Email NotesDate



12/07/2023 Customer tried to use 
out product. They got a 
notification from us 
letting them know that 
they can’t use our 
product since they 
haven’t upgraded their 
subscription and their 
trial has ended.

12/07/2023 This email confirms that 
the customer paid for 
the Swipekit Pro 
subscription and they 
have received a link to 
access their invoice.

Email NotesDate



12/07/2023 This email was sent to 
the customer confirming 
their subscription to the 
Swipekit Pro plan.


01/07/2024 This email confirms that 
the customer received 
their invoice for the 
month of January.

Email NotesDate



Proof that customer agreed to Terms of Sale 

On Signup, customers are required to read our terms & conditions before they can proceed 
ahead.


Signup page can be viewed from https://app.swipekit.app/

Our terms & conditions can be viewed from https://swipekit.app/terms


It is NOT possible to create an account without ticking the “I agree to the terms & conditions” box.


Refund policy 

We will process a request once we get a email confirmation of a refund request. Refund request 
must be sent within 30 days of the transaction.


02/07/2024 Transaction charge for 
the month of February 
was declined so we 
automatically cancelled 
this customer’s 
subscription.

Email NotesDate

https://app.swipekit.app/
https://swipekit.app/terms


This paragraph outlines our refund policy, and can be found at https://swipekit.app/terms


Proof of activity performed by the customer 





These are some of the records of the Ads created by the customer.


Conclusion 
We have provided enough evidence to prove the the customer signed up to Swipekit and agreed 
to abide by Swipekit’s terms and conditions, and broke our terms by disputing a valid transaction.
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