Chargeback dispute evidence

This document has all evidence to prove that the chargeback by [redacted] is in error.

About the business

Swipekit is a online B2B Software-as-a-Service. Using our service, customers can save Ads from
various sources.

We have one product, Swipekit premium. Also known as the Swipekit Pro subscription.

We DON'T collect card details on signup. We only collect customer’s card details when they are
ready to purchase our product.

We offer a 14 day trial, which starts once a customer signup.

Proof that this chargeback was in error.

We have ample evidence to prove this chargeback was raised in error and this transaction does
not qualify under the chargeback reason ‘Cancellation of Recurring Goods/Services’

Customer communications

Date Email Notes

11/21/2023 This email was sent

when the customer first

created their account on

Q) Swipekit and their 14
day trial started.

Swipekit — Ad Inspo tool

Hello Chris, welcome to Swipekit

Your Swipekit account has been created & you're 14 day trial has
started.

Please click on this link to confirm your account email address.

Regards,
Shash

Swipekit
Shash?7
241 City road, Melbourne, AU



mailto:chris@commercetitans.org

Date Email Notes

11/21/2023 This email was sent to
acknowledge that the
Swipekit — Ad Inspo tool email account Chris

@ signed up

with()[redacted] is valid

and the customer can
Hey Chris receive our
communications.

Your email address is verified. You can now use your Swipekit
account and start saving Ads!

Regards,
Shash

Swipekit
Shash7
241 City road, Melbourne, AU

1 1 /23/2023 Hey Chris, Shash from Swipekit here again. Swipekit has a useful feature called Boards. Th |S emal | was Sent as
Think of boards as folders for your saved Ads. Essentially, you can create boards for your clients, for specific Ad types, campaign types, etc. p art Of our on bo ard | n g
How to create one? All you need to do is to click the 'Create Board' button in the Sidebar inside the Swipekit webapp. proc ess

Let me know if you have any difficulties creating boards. I'm always here to help!

Shash | Swipekit
swipekit.app

241 City road, Southbank 3006, Melbourne, Australia.



mailto:chris@commercetitans.org

Date Email Notes

12/06/2023 This email was sent to
acknowledge that the
Swipekit — Ad Inspo tool customer’s trial period

@ has ended.

Hello Chris, your free 14 day trial for Swipekit is over.
You also saved 120 Ads!
Please upgrade from here if you want to continue saving ads.

Here's what you'll get on a paid Swipekit account:

* Save unlimited ads from the Meta Ad Library

e Save unlimited ads from Tiktok Creative Center

¢ Save unlimited ads from Linkedin

e Get full access to Swipekit Multiplayer(coming soon!)
e Access to premium support(via chat widget)

If you run into any issues, we also have a help section to get you
up and running!

Regards,
Shash

Swipekit
Shash7
241 City road, Melbourne, AU




Date

Email

Notes

12/07/2023

12/07/2023

Swipekit — Ad Inspo tool

@

Hey Chris, we noticed you're trying to save Ads using the

Swipekit Chrome extension.

Unfortunately your Swipekit trial has expired, because of which
you aren't able to save Ads anymore.

Here's what you'll get on a paid Swipekit account:

* Save unlimited ads from the Meta Ad Library

« Save unlimited ads from Tiktok Creative Center
* Save unlimited ads from Linkedin

e Get full access to Swipekit Multiplayer

Regards,
Shash

Swipekit
Shash7
241 City road, Melbourne, AU

Swipekit — Ad Inspo tool

@

Hi Chris, your Swipekit PRO plan's monthly invoice is ready

You can access your invoices from app.swipekit.app/profile/billing

Regards,
Shash

Swipekit
Shash7
241 City road, Melbourne, AU

Customer tried to use
out product. They got a
notification from us
letting them know that
they can’t use our
product since they
haven’t upgraded their
subscription and their
trial has ended.

This email confirms that
the customer paid for
the Swipekit Pro
subscription and they
have received a link to
access their invoice.



Date

Email

Notes

12/07/2023

01/07/2024

Swipekit — Ad Inspo tool

@

This email was sent to
the customer confirming
their subscription to the
@ Swipekit Pro plan.

Swipekit — Ad Inspo tool

Hey Chris, thank you for upgrading to Swipekit's paid plan!
Here's some info about your account.

« You can save as many Ads as you like, as long as your
subscription is active.

« Need support? Or want to ask for feature requests? Click on
the chat widget in the bottom right corner and message me!
I'll reply as quickly as | can.

« You can cancel your account anytime from

app.swipekit.app/profile/billing. Click on the Billing portal
button to cancel your account.

Lastly, Swipekit is an indie run business and | appreciate your
subscription to the Pro version which keeps this service up and
running.

Regards,
Shash

Swipekit
Shash7
241 City road, Melbourne, AU

This email confirms that
the customer received
their invoice for the
month of January.

Hi Chris, your Swipekit PRO plan's monthly invoice is ready

Regards,

Shash

Swipekit
Shash7
241 City road, Melbourne, AU



Date Email Notes

02/07/2024 Transaction charge for
the month of February
was declined so we
automatically cancelled
this customer’s
subscription.

Hi Chris
Unfortunately, your card couldn't be charged for your monthly Swipekit Pro subscription.

Due to this, your Swipekit Pro subscription has been cancelled.

Regards
Shash | Swipekit
swipekit.app

241 City road, Southbank 3006, Melbourne, Australia.

Proof that customer agreed to Terms of Sale

On Signup, customers are required to read our terms & conditions before they can proceed
ahead.

PREEEEN ( — T e [L S i |1

? |
S

Join us

First name

T U W

Last name

e

“Swipekit helped us save tons of
time. It allowed the marketing and
design teams to seamless
collaborate with one another from
within a single platform.”

Company name

If you're a freelancer or solo marketer, just put in your full
name.

Your email

email@gmail.com C

Please use your company email for best results.
Disposable emails aren't supported. James Kim

password Digital Marketing Manager ¢ ClinicGrower

sk kKK RK

Make sure your password is at least 8 letters.

Er WY.LV 0T I ¥

° | agree to the terms & conditions

Start

Have an account? Log in now.

Signup page can be viewed from https://app.swipekit.app/
Our terms & conditions can be viewed from https://swipekit.app/terms

It is NOT possible to create an account without ticking the “I agree to the terms & conditions” box.
Refund policy

We will process a request once we get a email confirmation of a refund request. Refund request
must be sent within 30 days of the transaction.


https://app.swipekit.app/
https://swipekit.app/terms

Acceptance of Arbitration and Right to Opt Out. Within the first thirty (30) days of your use of the
Services or the date of the last update to this Section of the Terms of the Service, whichever is
later, you have the right to opt out of the arbitration and class action waiver provisions of this
Section by sending us written notice of your decisions at the address set forth in the Contact
Section. If you opt out of these provisions, Swipekit will also not be bound by them.

This paragraph outlines our refund policy, and can be found at https://swipekit.app/terms

Proof of activity performed by the customer

id ork Td blockId tags juserId| createdAt updatedAt
bb8ea986-a88c-4574-82eb-0db01f0967e2 6797 [bb8ca986-a88c-4574-82eb-0db01f0967¢2 |[\"Health/beauty\"] 6710 [2023-12-08 05:13:40.459[2023-12-08 05:13:40.459)
8876d15c-062a-43df-bal7-a0c6e0713a0e [6797 8876d15c-062a-43df-bal7-a0c6e0713a0e [[\"Business\"] 6710 [2023-12-08 05:11:49.175[2023-12-08 05:11:49.175
fd648b0f-738b-4e1d-98ed-42bal1bbc646 (6797 fd648b0f-738b-4e1d-98ed-42ballbbc646 |[\"Health & Beauty\"]|6710 [2023-12-08 05:11:45.211[2023-12-08 05:11:45.211
Ic30bda52-fa56-46d7-a69f-25244788f3e6 (6797 c30bda52-fa56-46d7-a69f-25244788f3¢6 [[\"Health & Beauty\"]|6710 [2023-12-08 05:04:39.196{2023-12-08 05:04:39.196|
led3c7daf-1482-4d96-b46c-b34fc0fd27a3 6797 led3c7daf-1482-4d96-b46c-b34fc0fd27a3 |[\"Health & Beauty\"]|6710 [2023-12-08 05 8.007[2023-12-08 05:04:38.007|
[e8dc0a02-6¢f0-43bc-9ec1-947{f7848b84 16797 e8dc0a02-6¢f0-43bc-9ec1-947ff7848b84 |[\"Health & Beauty\"]|6710 [2023-12-08 05:04:37.261]2023-12-08 05:04:37.261
8b14429d-31a0-439d-bfb3-3¢65c¢99abc42 (6797 8b14429d-31a0-439d-bfb3-3c65c¢99abc42 [[\"Health & Beauty\"]|6710 [2023-12-08 05:04:15.459)
[77f6ca33-b910-4ac8-9022-c683c5ad41e0 (6797 [77f6ca33-b910-4ac8-9022-c683c5ad41e0 |[\"Health & Beauty\"](6710 {2023-12-08 05:03:28.364
[b6027d18-e10b-4701-be3e-f444b621fb5c 6797 [b6027d18-e10b-4701-be3e-f444b621fb5c |[\"Health & Beauty\"](6710 2023-12-08 05:03:24.577|
c370bb4d-b2e7-4941-bc41-dc202286361 6797 Ic370bb4d-b2e7-4941-bc41-dc202f286361 |\"Health & Beauty\"]|6710 2023-12-08 05:02:41.203
570a259f-a018-4fec-9aa5-0e3342728c22 6797 570a259f-a018-4fec-9aa5-0e3342728c22 |[\"Health & Beauty\"]{6710 2023-12-08 05:02:40.086)
15fd9652-7de4-470f-acb8-f50513a145fe 6797 15fd9652-7de4-470f-acb8-f50513a145fe _|[\"Health & Beauty\"][6710 2023-12-08 05:02:33.293
e 1ba0de6-ccb4-4329-ba89-5a4b5d1e7e50 6797 e 1ba0de6-ccb4-4329-ba89-5a4b5d1¢7e50 |[\"Health & Beauty\"]|6710 2023-12-08 05:02:32.653
db0fb432-¢1c0-4c25-9f2d-7979925c458d 6797 [db0fb432-¢1c0-4¢25-9f2d-7979925c458d |\"Health & Beauty\"]|6710 [2023-12-08 05: .952[2023-12-08 05:02:31.952]
[bcb5c843-fecf-40e4-bdac-fec2d3fl1ded 6797 [bcbS5c843-fccf-40e4-bdac-fcc2d3f11ded  |[\"Health & Beauty\"]|6710 [2023-12-08 05:02:11.230/2023-12-08 05:02:11.230
7c6983b9-d49d-4c03-ale6-blebad908b6a |6797 [7c6983b9-d49d-4c03-ale6-blebad4908b6a |[\"Health & Beauty\"]|6710 [2023-12-08 05:02:10.022{2023-12-08 05:02:10.022|
[76c9c1e7-c2e7-4541-bc3d-3cb0acd52094 (6797 [16c9c1e7-c2e7-4541-bc3d-3cb0acd52094 |\"Health & Beauty\"]|6710 [2023-12-08 05:02:10.021[2023-12-08 05:02:10.021
c89¢2319-3e81-45d4-b307-c81f455bcc9e (6797 1c89c2319-3e81-45d4-b307-c81f455bcc9e |[\"Health & Beauty\"]|6710 [2023-12-08 05:00:27.775[2023-12-08 05:00:27.775}
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642e7f02-53cc-412¢e-be3b-d378beec077d 6797 642¢7f02-53cc-412¢-be3b-d378beec077d [[\"Business\"] 6710 [2023-12-07 05:: 6.728(2023-12-07 05:47:36.728|
[b1440c74-3440-4959-b034-c6799a2b77a5 6797 [b1440c74-3440-4959-b034-c6799a2b77a5 |\"Business\"] 6710 [2023-12-07 05:47:32.1942023-12-07 05:47:32.194]

a77e0c5-a88e-485d-9500-81d0ce7e0abd 6797 0a77e0c5-a88e-485d-9500-81d0ce7e0a6d |\"Business\"] 6710 [2023-12-07 05:: 1.848[2023-12-07 05:47:31.848]
[8b565206-59cf-4648-a1b6-f996dded2442 6797 18b565206-59cf-4648-a1b6-f996dded2442 [[\"Business\"] 6710 [2023-12-07 0. 0.234/2023-12-07 05:47:30.234
[bb4 1bdd9-ac12-4b46-8541-5809981cf19¢ [6797 Ibb4 1bdd9-ae12-4b46-8541-5809981cf19¢ |\"Business\"] 6710 [2023-12-07 0. 9.390[2023-12-07 05:47:29.390)

58f1e4a-059f-4e46-ba71-bef7d4ecfo6f 6797 058f1e4a-059f-4e46-ba71-bef7d4ecf66f  |\"Business\'] 6710 [2023-12-07 05:47:19.853[2023-12-07 05:47:19.853
[b4a31f5d-3038-4d5a-a9cc-81f5ee4bd553 6797 |b4a31f5d-3038-4d5a-a9cc-81fSee4b4553 |[\"Business\"] 6710 [2023-12-07 05:: 6.606[2023-12-07 05:47:16.606|
d53580ff-5282-43e2-8f2a-422e3ffac73e 6797 [d53580ff-5282-43¢2-8f2a-422e3ffac73e  |\"Business\"] 6710 [2023-12-07 05:: 5.836[2023-12-07 05:47:15.836|
la27alba3-a206-4128-8d0d-e6¢715f98302 (6797 a27alba3-a206-4128-8d0d-e6¢715f98302 [[\"Business\"] 6710 [2023-12-07 05:47:13.366{2023-12-07 05:47:13.366
80d38bf7-93e8-4363-bb7a-08cb730e636¢ (6797 80d38bf7-93e8-4363-bb7a-08cb730e636¢ [[] 6710 [2023-12-07 05:47:09.228/2023-12-07 05:47:09.228
a274e581-edc9-46bf-a07e-6d9%eb75cc78a 6797 a274e581-edc9-46bf-a07e-6d9%eb75cc78a [[\"Business\"] 6710 [2023-12-07 05:47:06.217|2023-12-07 05:47:06.217
8053fd13-9c5d-44e4-a766-68ecadbaaadl (6797 8053£d13-9¢c5d-44e4-a76 4 dl [\"B "] 6710 [2023-12-07 05:47:04.273[2023-12-07 05:47:04.273
8b23€525-d452-49de-bb32-fe28¢8a00177 (6797 8b23525-d452-49de-bb32-fe28c8a00177 [[\"Business\"] 6710 [2023-12-07 05:47:03.560{2023-12-07 05:47:03.560
[belebcf2-72b4-4dd1-8f91-99567aa42¢57 16797 [belebcf2-72b4-4dd1-8191-99567aa42¢57 |[\"Business\"] 6710 [2023-12-07 05:47:02.940{2023-12-07 05:47:02.940|
17£fc257-b09¢c-416b-96fe-f1d837352519 (6797 17ffc257-b09c-416b-96fe-f1d837352519 |[\"Business\"] 6710 [2023-12-07 05:47:02.131{2023-12-07 05:47:02.131
[bdb1ee96-6d0d-4819-aeac-f5945d3bc2ef 6797 [bdb1ee96-6d0d-4819-acac-f5945d3bc2ef |\"Business\"] 6710 [2023-12-07 05:47:00.920{2023-12-07 05:47:00.920)|
901a0ee4-551f-4513-98ce-e146c2fd94ef (6797 [901a0ee4-5511-4513-98ce-e146c2fd94ef |[\"Business\"] 6710 [2023-12-07 05:47:00.254{2023-12-07 05:47:00.254|
9a7831cf-ca3e-46¢1-afa2-6¢60ba37c368 6797 [9a7831cf-ea3e-46¢1-afa2-6c60ba37c368 |[\"Business\"] 6710 [2023-12-07 05: 9.017[2023-12-07 05:46:59.017|
[74e86440-5570-4847-2af6-91fd78bda895 6797 [74¢86440-5570-4847-aaf6-91fd78bda895 |\"Business\"'] 6710 2023-12-07 05:46:58.400[2023-12-07 05:46:58.400)
[e5f0d491-5eda-4303-986¢-bc992da53ae2 6797 e5f0d491-5eda-4303-986¢-bc992das53ae2 |\"Business\"] 6710 [2023-12-07 05:: 5.984{2023-12-07 05:46:55.984
afe69406-7284-4e1b-a615-e8cbS54ecd048 (6797 lafe69406-7284-4e1b-a615-e8cbS4ecd048 [[] 6710 [2023-12-07 0. 5.583[2023-12-07 05:46:55.583|
00abb2db-7d40-424b-b0bb-bal3cb00049b 6797 00abb2db-7d40-424b-b0bb-bal3cb00049b [\"Business\"] 6710 [2023-12-07 0. 4.758[2023-12-07 05:46:54.758)
[89bb3fff-69cd-41eb-8414-345efa27¢c107 (6797 89bb3fff-69cd-41eb-8414-345efa27¢107 [[] 6710 [2023-12-07 05:46:53.488/2023-12-07 05:46:53 488
b17e5da6-db4f-4d43-951d-0b14d9279658 (6797 |b17e5da6-db4f-4d43-951d-0b14d9279658 |\"Business\"] 6710 [2023-11-24 02:05:50.764{2023-11-24 02:05:50.764
ddaa589-feel-43ac-8de2-a140bf3el3e5 6797 ddaa589-feel-43ac-8de2-a140bf3el13e5 |\"Business\"] 6710 [2023-11-24 02:05:47.052{2023-11-24 02:05:47.052
14c51cca-cadc-450e-9479-ccd2cbed90ac (6797 14c51cca-cadc-450e-9479-ccd2cbed490ac  |[\"Business\"] 6710 [2023-11-24 02:05:43.880{2023-11-24 02:05:43.880
lac2ac601-239b-4527-997a-03¢9d 177303 (6797 lac2ac601-239b-4527-997a-03¢9d177303 [[\"Business\"] 6710 [2023-11-24 02:05:42.6252023-11-24 02:05:42.625
512c8e84-9bal-48c2-a462-6dd52¢90dcab (6797 512c8e84-9bal-48c2-a462-6dd52¢90dcab [[\"Business\"] 6710 [2023-11-24 02:05:38.286[2023-11-24 02:05:38.286
704£f591-c332-44¢3-8046-d9afcf8f05¢6 6797 [104£f591-c332-44¢3-8046-d9afcf8f05c6  |\"Business\"] 6710 [2023-11-24 02:05:37.155[2023-11-24 02:05:37.155|
[bc1ad505-a096-4cf1-9633-924efa332633 6797 Ibc1ad505-a096-4cf1-9633-924efa332633 |\"Business\"] 6710 [2023-11-24 02:05:29.999[2023-11-24 02:05:29.999|
[74a8fd21-3d6a-4de5-9273-7e33¢a20d5f2 6797 [74a8fd21-3d6a-4de5-9273-7Te33¢a20d5f2 |\"'Business\'] 6710 _[2023-11-24 02:05:29.452[2023-11-24 02:05:29 452]
(c5558ed4-8444-4f47-al4c-06aedca76b36 6797 (c5558ed4-8444-4f47-al4c-06ae4ca76b36 [[\"Business\"] 6710 [2023-11-24 02:05:28.752[2023-11-24 02:05:28.752]
lab3c656e-8667-438d-b82f-e0b7b930e197 6797 lab3c656e-8667-438d-b82f-e0b7b930e197 |[\"Business\"] 6710 [2023-11-24 02:04:51.893[2023-11-24 02:04:51.893|
1b739f7b-2041-4833-a3d3-d03180ba0ccd 6797 1b739f7b-2041-4833-a3d3-d03180ba0ccd |\"Business\"] 6710 [2023-11-24 02:04:47.8032023-11-24 02:04:47.803
5df432df-a555-4d1e-a857-544578b03c24 6797 5df432df-a555-4d1e-a857-544578b03c24 [[\"Business\"] 6710 [2023-11-24 02:04:45.156{2023-11-24 02:04:45.156
9d47cf6f-7c49-4564-986d-8a4c3f58¢088 (6797 19d47cf6f-7c49-4564-986d-8a4c3f58¢088 |[\"Business\"] 6710 [2023-11-24 02:04:41.298[2023-11-24 02:04:41.298
[e3914fe7-01bc-476d-adbb-fcb195549864 16797 [£3914fe7-01bc-476d-adbb-fcb195549864 |[\"Business\"] 6710 [2023-11-24 02:04:40.114{2023-11-24 02:04:40.114
59c4b5d2-e017-48ae-96ba-9f872982aa6d (6797 59c4b5d2-e017-48ae-96ba-9f872982aa6d [[\"Business\"] 6710 [2023-11-24 02:04:39.205[2023-11-24 02:04:39.205

aaa8c70-47ed-49a6-9591-36£7962a9582 (6797 aaa8c70-47ed-49a6-9591-36£7962a9582 |[\"Business\"] 6710 [2023-11-24 02:04:38.099[2023-11-24 02:04:38.099
[b9129265-ceb8-43b5-a047-94629567678 |6797 [b9129265-ceb8-43b5-a047-946a9567678 |[\"Business\"] 6710 [2023-11-24 02:04:35.841{2023-11-24 02:04:35.841
6db8f2f5-380f-4342-a7e8-7 044 6797 6db812f5-380f-4342-a7e8-Tbced8bbc044 [\"Business\"] 6710 [2023-11-24 02:04:34.006{2023-11-24 02:04:34.006
if2c8ba7a-eb0f-4079-8a63-bd1b38de30a5 6797 [f2c8ba7a-eb0f-4079-8a63-bd1b38de30a5 |\"Business\"] 6710 [2023-11-24 02:04:33.507[2023-11-24 02:04:33.507|
[Tcelcble-5f1f-4e96-b06b-bb599e723fe8 6797 [Tcelcble-5f1f-4¢96-b06b-bb599¢723fe8 |\"Business\"] 6710 [2023-11-24 02:04:31.522[2023-11-24 02:04:31.522]
d85d69bf-3197-4154-84c6-8474¢7c19bf8 6797 1d85d69bf-3197-4154-84c6-8474c7c19bf8 |\"Business\'] 6710 _[2023-11-24 02:04:30.936[2023-11-24 02:04:30.936
c8170b2b-fc82-4d06-acec-94b167fd1d80 6797 c8170b2b-fc82-4d06-acec-94b167fd1d80 |\"Business\'] 6710 [2023-11-24 02:04:29.777[2023-11-24 02:04:29.777,
c87¢08eb-bd48-42d2-afd3-47b308df3d76 6797 c87¢08eb-bd48-42d2-afd3-47b308df3d76 |\"Business\'] 6710 [2023-11-24 02:04:21.869[2023-11-24 02:04:21.869
10ac6f1d-2894-4307-a7¢6-971aa4118247 (6797 10ac6f1d-2894-4307-a7¢6-971aa4118a47 |\"Business\"] 6710 [2023-11-24 02:04:21.052{2023-11-24 02:04:21.052
83303ala-5489-4977-8180-2a8e9ee16613 [6797 83303ala-5489-4977-8180-2a8e9ee16613 [[\"Business\"] 6710 [2023-11-24 02:04:20.339[2023-11-24 02:04:20.339
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These are some of the records of the Ads created by the customer.

Conclusion

We have provided enough evidence to prove the the customer signed up to Swipekit and agreed
to abide by Swipekit’s terms and conditions, and broke our terms by disputing a valid transaction.
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